Avoid finding those hidden
underground assets by accident.
Use the beforeUdig
quick & easy service.
There is no excuse,
contact beforeUdig before
excavation works.

How Does beforeUdig Work?

What is beforeUdig?

Step 1

Step 3

At least 2 working days before commencing your
excavations, lodge a beforeUdig enquiry providing us
with information about the worksite.

Participating asset owners will provide you with asset
information relating to the worksite, usually within 2
working days of lodging your enquiry (allow 5 working
days for response by post).

Web: www.beforeudig.co.nz

Whilst the most common response method is by
providing you with a map of the site showing the asset
locations, asset owners may choose to contact you
directly to discuss the intended works or provide you with
an onsite service to ensure the assets are protected.

The beforeUdig service enables anyone intending to
undertake excavation works to obtain information on the
location of underground pipes and cables for any location
within New Zealand, simply by making one single enquiry.

Power, Gas, Water and Telecommunications
All these services are provided via underground pipes and
cables which provide a lifeline to both the business and
private sector of this country.
Damaging these assets could affect thousands of
businesses and inconvenience people across the nation.
The cost of damages in repairs, downtime and loss of
business could be unimaginable. But it does happen!
That’s why using the beforeUdig service before excavation
is vital to the well being of the entire community.

Interactive Desktop and Mobile Website
The beforeUdig interactive website allows you to lodge your
enquiries online either on your desktop computer or onsite on
your smartphone or mobile device. We use the most up to date
Onecall program available which enables you to view the
excavation site onscreen.
Visit:

www.beforeudig.co.nz

Contact Details
P: 0800 248 344
W: www.beforeudig.co.nz
E: contactus@beforeudig.co.nz
PO Box 99748 Newmarket
Auckland, New Zealand

Step 2
Our state of the art system will immediately search
its database to notify known asset owners who
are members of the beforeUdig service and could
be affected by the intended excavation works.
Simultaneously, we will send you contact details of
these asset owners via a “Confirmation sheet”.

Whilst it is free to use the beforeUdig service to gather information on the
possible presence of underground assets in and around your proposed
excavation site, to request plans and locate services, some Utilities and
Local Government Organisations may charge to supply these services.
Please check with the relevant asset owners listed on your confirmation
sheet if you require more information on these possible charges.
The information supplied by beforeUdig of Asset Owners who may have
underground assets in or around your proposed excavation site may
not represent all Asset Owners affected. It is your sole responsibility to
ascertain any other Asset Owners in or around your proposed excavation
site. The information supplied by beforeUdig is solely to assist you in
this process.

