
Always contact         or visit CBYD.com  you dig. 

A user’s guide to safe digging practices in Connecticut.

Monday-Friday 7:00AM to 5:00PM

After-hours service is available during 
all non-business hours including 
weekends and observed holidays

After-hours call center answers for
EMERGENCY EXCAVATIONS ONLY

 and  



This manual has been prepared for excavators and operators as a reference 

of Directors at CBYD 811. It is not a rule and it does not have the force and 

as to the accuracy of this reproduction. This manual is not intended to alter 

This manual does not have a copyright. The manual has been updated for use in 
January 2022. 



10. CBYD mission statement

18. If a facility is contacted or damaged

21. Start date request calendar



The organization is administered by a board of annually elected directors 
representing various public and private utilities. 

Callers should note that as part of 

conversations are voice recorded. 

prior to excavating or requesting 
application for permits from any 
public agency. 

of holidays on Page 11. 

responsibility of the excavator to call each utility directly for an emergency 
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1. 
2. 

3. 
of the excavation is public or private property. You must call even if it is 

no name.

4. You must submit locate requests if you are using mechanized 

ground ... you must contact CBYD.

5. 

6. 

7. 

8. 

9. 
location and details of the emergency excavation as soon as possible. 
The excavator or responsible party is required to notify all utilities listed 

10. 
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1.

the CBYD call center.

2.
request to facility operators 
that might have buried 
facilities in the proposed 
excavation site.

4.
accounted for before begining to 

utilities directly before starting. 

3. 
or give a positive response 
to the excavator that the site 
is clear.
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• Gather all pertinent information regarding the proposed excavation. This 

•
of utilities is directly connected to the registered data supplied from the CBYD 
member utilities.

•

• 

• 

• Call Before You Dig Locate Request Process:

directly should you begin excavating. It is your responsibility as the excavator to 
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•

•

   street.

   information neccessary for utility operator locators to locate the area   
   of excavation.
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• •
•

•
•

• 

• 

•
•
•
•
   saving time.
•
• Verbal transcription errors can be eliminated.
•
• The E-Ticket service is FREE!
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expiration date
includes the mapped area you designated and a list of the utilities in the area 

contact numbers for your convenience.



communication 
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1. 

days to respond.

2. 
3. 

4. 
please contact the center to cancel your request.

5. 

New Year’s Day - January 1st* 
Martin Luther King Day 

President’s Day 
Good Friday 

Memorial Day
Junteenth - June 19 

Independence Day - 4th of July* 
Labor Day 

Indigenous People’s Day 
Veteran’s Day - November 11th* 

Thanksgiving Day & Following Day 
Christmas Day - December 25th* 

* Holidays that could fall on a weekend day (Saturday of Sunday) will be 
observed either the Friday before or the following Monday. Please see the Start 
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1. 
the area of proposed excavation or advise you that the area is clear. 

2. 

   have no facilities in your area of proposed excavation.

3. 
for more information.

4. 
facility operators listed on the locate request before your stated 

This is your responsibility as the excavator. 
You must contact the utility directly.

5. It is important for you to provide an accurate contact phone number 
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1. 
utility operators at your site.

2. 

3. Pay special attention to any changes in direction that the under 

4. 
underground facilities.

5. 

6. 

7. 

8. 



Call 811 or visit cbyd.com

1. 

2. 

3. 

4. 

5. 

deep cover.

6. 
and contact the utilities directly.
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1. 
practice to have a spotter assist and guide the machine operator.

2. 

3. 

guidance or assistance.

4. 
call the utility operator.

YOU MUST HAND DIG OR USE SOFT 
EXCAVATION METHODS ONLY! 

All excavation, except the removal of bituminous or 
concrete road surfaces, within 18” on either side of a 
hazardous fuel line must be done with hand tools or soft 
excavation only. 

Use of mechanized equipment within 18” on either side 
of the approximate location of hazardous or fuel lines is a 
violation of Connecticut law. 
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underground utility facility or a strip of land extending not more 

of an underground utility facility.

Measuring the Approximate Location 

The facility at left

Approximate Location of an 

The facility at right
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1. 
     the damage.

2. 
3. Call the appropriate utility operator.

4. 
5. Alert everyone on the premises.

6. 
7. 
8. 
9. 
10. 
        threat to life.
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1. 

2. 

3. 

4. 
utilities. Contact utility directly for the proper authority to do repair.

5. 

6. 
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• 

• 

excavation.

• 

• 

• 

• 
exposed. Mechanical equipment is limited to removing concrete or bituminous 
surfaces only.

• 
underground location of facilities during construction.

• 
notice is required.

• 

the facility.

• 
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AR DA DAR

PelicanCorp is the provider of the Call Before You Dig service and 
software solutions.

PelicanCorp is the Global Leader in Damage Prevention Solutions 

PelicanCorp connects people, applications, and devices through a 

Learn more at pelicancorp.com
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