How to Lodge a beforeUdig Enquiry

Introduction
Power, Gas, Water and Telecommunications - all these services are provided via a network of cables and pipes which oﬀer a lifeline
to both the business and private sector of a country. Damaging these assets could aﬀect thousands of businesses and inconvenience
people across the nation. The cost of damages in repairs, downtime and loss of business could be significant. That is why using the
beforeUdig service before excavation is vital to the well being of the entire community.
Avoid ﬁnding those hidden underground assets by accident. There is no excuse, contact beforeUdig prior to any excavation works.
The beforeUdig service enables anyone to obtain information on the location of member utility pipes and cables for any location
within Ireland, simply by making one single enquiry. The beforeUdig interactive website allows you to lodge your enquiries online
either on your desktop computer or on site on your smartphone or mobile device. We use the most up to date OneCall software
available which enables you to view the excavation site on screen.
Whilst it is free to use the beforeUdig service to gather information on the possible presence of utility assets in and around your
proposed excavation site, to request plans and locate services, some Utilities and Local Government Organisations may charge to
supply these services. Please check with the relevant asset owners listed on your conﬁrmation sheet if you require more information
on these possible charges.
The information supplied by beforeUdig of asset owners who may have underground assets in or around your proposed excavation
site may not represent all asset owners aﬀected. It is your sole responsibility to ascertain any other asset owners in or around your
proposed excavation site. The information supplied by beforeUdig is solely to assist you in this process.

Step 1 - Register and Sign In
At least 10 working days before commencing your
excavations, lodge a beforeUdig enquiry providing us with
information about the work site.
Go to www.beforeudig.ie, enter your username and
password directly from our homepage and begin
submitting your beforeUdig enquiry. New to the service?
Then register by clicking on the New Registration button

Step 2 - Commence your enquiry
Once you have logged in or have ﬁnished your registration
you will arrive at the Start Console. At this point, you can
either commence a new enquiry, view past enquiries and/or
change your registration information.
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Step 3 - Enquiry details and location
Please ﬁll up the details of your intended job, type of work,
location as well as start date and expected date of completion.
Also, please specify whether you are working on behalf of a
utility or a council, as this information will help registered
beforeUdig Members to provide the correct information.The
more utilities know about your proposed excavation work, the
more accurate plans will be provided; hence, please describe
as much information as possible in the ‘Notes/Description
Work’ box. Once all the details are provided please click on the
'Submit' button.

Step 4 - Affected utility asset owners
Our system will search its database to notify known asset
owners who are members of the beforeUdig service and could
be aﬀected by the intended excavation works. Simultaneously,
we will send you contact details of these asset owners via a
“Conﬁrmation sheet.” The plans usually arrive within 10
working daysof lodging your enquiry.
Whilst the most common response method is by providing
you with a map of the site showing the asset locations, asset
owners may choose to contact you directly to discuss the
intended works or provide you with an onsite service to
ensure the assets are protected.

Step 5 - Plan your work
Once the utility has responded they will commonly supply you
with a set of plans detailing the location of the assets and the
instructions you must follow in order to protect them from
damage.
You must follow these instructions and employ industry and
regulatory best practice before, during and after excavations
around the asset. Some further details on industry best
practice for excavation around utility cables and pipes is
described on the next page and further links can be found on
the website.
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Before Starting
It begins with lodging a FREE beforeUdig enquiry at least 10 full business days prior to starting your excavation or site project.
Having the correct information and knowledge will assist greatly in avoiding damages to affected utility assets.
Plans DO NOT come from beforeUdig but are sent directly to the enquirer from the utility asset owner. Once all plans have been
received from the affected asset owner as indicated by the cover sheet, study the plans and information thoroughly to ensure there is
an understanding of what is required.
Consider hiring a qualified utility surveyor or one recommended by the asset owner if you believe there are utility assets within the
vicinity of your project site but cannot locate them.
Safety plans should be developed for the project site that include procedures employees should follow in the event of an emergency
and the location of the nearest hospital, the fire services, Garda station, and other relevant emergency response organisations.

At The Project Site
Use facility records and a visual inspection to gather site information to determine any hazards, soil conditions, trenches, pits, bores,
standing water and potentially any dangerous physical obstructions that may impact the safety of employees and the community at
the project site and find suitable solutions.
Employees and subcontractors working onsite must be trained and briefed on all safety measures in order to avoid unnecessary risks
and place safety as a priority.
If working in any confined space, some asset owners have restrictions on entering confined spaces and have specific health and safety
induction and training requirements. Please refer to the information and plans provided by the asset owner for further clarification.
If the scope of your work changes or the validity date(s) of plan(s) expire, a new beforeUdig enquiry must be submitted.

When Locating Assets
Please note that plans provided by the asset owner only indicate

the presence of utility assets within the vicinity of the project site
and DO NOT pinpoint the exact location.
Unfortunately, not all of Ireland’s utility asset owners are Members
of beforeUdig and assumptions SHOULD NOT be made that the
plans received represent the only utility assets affected by the
project work site.
Following the Five Rules of Safe Excavation guidelines can ensure
the right steps are taken.

When You Have Finished
Once the project is complete, ensure no utility asset(s) have been

damaged and that any exposed underground asset(s)
uncovered by any excavation has been filled back in correctly.

If damage has occurred to any utility asset, notify the affected
asset owner immediately by using the contact details on the
beforeUdig cover sheet or via the Emergency Contacts page. If
the situation is life threatening, please contact the Emergency
Services on 112 or 999.

The Five Rules of Safe Excavation
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